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About MGMA 

• MGMA is the premier association for professional 
administrators and leaders of medical group practices 
  

• Since 1926, the association has delivered networking, 
professional education and resources, political advocacy 
and certification for medical practice professionals 
 

• Through its national membership and 50 state affiliates, 
MGMA represents more than 33,000 medical practice 
administrators and executives in practices of all sizes, 
types, structures and specialties. 
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Survey Data 

1. Joint survey with the American Detal 
Association, American Medical Association and 
MGMA 

– April-May 2015 
– 1151 respondents 

2. MGMA member survey 
– June 2015 
– 547 respondents 
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Use of VCCs (ADA/AMA/MGMA Data) 
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Increased use of VCCs (ADA/AMA/MGMA Data) 
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VCC Fees (ADA/AMA/MGMA Data)  
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VCC Communication (ADA/AMA/MGMA Data)  
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Why Accept VCCs? (ADA/AMA/MGMA Data)  
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Instructions on Changing (ADA/AMA/MGMA Data)  
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Revenue from EFT (ADA/AMA/MGMA Data) 
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EFT Fees? (ADA/AMA/MGMA Data) 
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VCCs and EFT Concerns 
• 2-4+% per transaction when card number entered in 

a credit card reader by practice 
• The fees are not always transparent 
• Payment is less than the negotiated price for 

services. 
• Opt “in” versus opt “out” 
• Additional costs-staff time 
• Could health plans require these in contract? 
• Are health plans sharing “profit” with CC companies? 
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Use and Potential Savings 

• According to the 2014 CAQH Index™ 
Electronic Administrative Transaction Adoption 
and Savings Calendar Year 2013 

• Fully Electronic payment - Transaction 
Adoption Rates, Health Plans Reporting 2013 
Data = 57.1% 

• Potential provider savings: $3.04 per claim 
payment transaction 
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MGMA Recommendations 
• CMS should consider: 

– Expanding provider education on EFT/ERA 
standards and operating rules 

– Not permitting virtual cards to be EFT 
– Encouraging the development of a single sign-

up for all e-transactions (i.e., CAQH EFT 
EnrollHub) 

– Just 30 payers involved  
– Limiting “excessive fees” for EFT 
– Better guidance to industry could discourage 

“bad actors” 
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MGMA General Recommendations 
• Short-term 

– CMS should significantly increase provider education on 
use of EFT  

– CMS should identify EFT “best practices” guidance 
– CMS should endorse/support the EHNAC/WEDI PMSAP 

• Longer term 
– CMS should proactively audit HPs for EFT compliance  
– CMS should consider incentives to move industry toward 

wide-scale adoption (similar to meaningful use) 
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