NCVHS TESTIMONY-
ENROLLMENT /DISENROLLMENT
FEBRUARY 16, 2016

Debra Strickland
Xerox Government Health Services



Premium Payment

* This transaction has had a great deal of focus through
the advent of the HIE exchanges.

e Payers have had to implement various flavors of this
transaction with companion guide guidance from
entities such as CCIIOO.

* These are now up and running and it would seem that
they are not having major issues. Requiring further
changes to transactions that the payers just establish
is not necessary and would constitute a barrier to the
success of the other mandates they need to adhere
to.




Enrollment/Disenroliment

 The main user of this transaction is your
employer groups of which Xerox is one of
them however, the employer groups are not
covered entities.

— No motivation to make changes

— No Capability to create EDI transactions without
costly purchase.

— Feel that what they are doing today is working

— Have no regulations mandating compliance or
use of this transaction.




Enrollment/Disenroliment

* The adoption of these rules will require payers to do
more work to support the transaction that gets little to no

use today and are things they could do if they found value
in them.

 This transaction would have a tremendous amount of
benefit if the sender were actually mandated to send it.

* This would reduce the number of “other” types of
enrollments that payers receive but until someone finds a
way to bring the employer groups under the HIPAA
umbrella this transaction will have little uptake.

* |n prioritizing the operating rules this transactions has the
least benefit of all the Phase IV rules.




QUESTIONS ?



