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Limitations of Previous 
Measures

• Disease specific
• Unidimensional
• Not person-centric
• Measures developed without specifying 

how to be used
• Over reliance on averages



Changing landscape
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Consider how health reform and ARRA have changed the landscape



• Care Coordination
• Coordination of care across all providers
• Coordination of multiple diseases and 

conditions
• Emphasis on primary care

• Disease prevention
• Health promotion
• Behavioral health
• Oral health

Patient-Centered Medical Home
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Holisitic approach- behavioral, oral, public health



Accountable Care 
Organizations

• Financial planning
• Provider accountability
• Individual responsibility
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Meaningful Use

• Unlimited potential of electronic data
• Real time use of quality data
• Information flow
• Innovations
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Opens a door to measures that were previously too burdensome or difficult to producesafety, use of evidence based medicine,  Information flow- care transfers, 24/7 access to patient informationInnovations- mhealth, remote monitoring, telehealth, blue buttonCare transfers



• Consider data in context of how it will be 
used

• Are these measures or indicators
• What is statistically significant
• What is achievable

Pay for Performance
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Are the measures actionableAre they all appropriate for P4PWhat are realistic goalsIs shooting for the average acceptable?What adverse behaviors might this incentivize



Population Health
• Cultural Context
• Availability of Resources

• Implications for risk adjustment?
• Impact of behaviors and attitudes on 

health



Patient Preferences

• Satisfaction vs Experience
• Level of subjectivity
• What measures patients care about
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No longer b& w but care across a spectrum taking into account multiple co morbid conditions



Other Considerations
• Indices incorporating multiple measures
• New technologies
• Future changes to health reform
• Flexibility
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