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15 DCVRD Staff 
We assist customers with registration, modification, fulfillment 

and search services. Additionally, we are responsible for 
monitoring statutory, regulatory and contractual compliance; 

electronic registration system help desk; vital statistics reporting; 
and records management. 

15K Birth, 6K Death Registrations Annually 

The DCVRD collects birth and death data to generate vital 
records. Additionally, the Division has registered more than 3000 

domestic partnerships since 2002. The data are used for record 
certifications, statistical analysis, reporting to  
Federal partners and administrative purposes  

(e.g., termination of social security benefits, etc.). 

40K Annual Walk-in Customers 

The DCVRD Fulfillment Center provides vital records services to 
the public and Funeral Services Providers. Utilizing a Customer 
Service Management System, staff manage customer order flow, 
escalations and exception processing. 

17K Annual Mail, Online, Phone Customers 

The DCVRD Fulfillment Center processes vital records requests 
submitted via alternate channels. We ship orders worldwide to 
District birth registrants and other persons entitled to receive 
birth and death certificates. 

 
• Electronic registration – birth (2009) and death (2004) 
 
• Domestic partnership registration 

 



District of Columbia Vital Records Division 
Roadmap to Quality and Process Improvement 

Preservation 
In FY16, DCVRD completed a project 

to preserve the District’s historical 
birth and death indexes, which 

dated as early as 1874. 

Digitization
In FY16, DCVRD completed a project to digitize 

the District’s closed, paper vital record 
collection, which dated as early as 1920. 

 

Performance 
Measurement 

DCVRD is designing enhanced 
performance reporting for staff 
and data providers. 

Registration 
System 

Upgrades 
DCVRD is currently upgrading its 
electronic registration systems, 

which have not been 
comprehensively updated since 

2006 

Communication 
DCVRD is developing plans to 
improve communication to data 
providers and constituents. 
Initiatives will include webpage 
modifications, newsletters, field 
training and more. 

Code 
Enforcement 

Lagged or inaccurate vital event 
reporting significantly impacts 
constituents. DCVRD will explore 
development of a code 
enforcement unit to address 
reporting issues. 

Vital Records 
Modernization Act 

The Vital Records Modernization 
Act of 2017 has been included in 

the Mayor’s Legislative Agenda 



Recent Improvements in DC 

• Death records* 
– Submitted to DCVRD within 10 days of DOD 
 
 
 
 

 
 

– DOD to Death Certification 
 
 
 
 
 
 

  *7 largest reporting facilities only 

 

Year % 

2015 48.3% 

2016 50.3% 

2017 YTD 55.7% 

Year # of Days 

2015 4.2 

2016 4.1 

2017 YTD 3.8 



Recent Improvements in DC 

• Birth records*  
– DOB to Medical Facility Complete 

 

 
 
 
 
  

– Submitted to DCVRD within 5 days of DOB 
 
 
 
 

  *7 largest reporting facilities only 

 

Year Avg # of Days 

2015 8.6 

2016 8.4 

2017 YTD 7.4 

Year % within 5 Days 

2016 28.1% 

2017 YTD 43.0% 



Challenges and Solutions 

• Education – Communicating the Vital Records/Vital Statistics 
Value Proposition 

• Federal Support – Mandates, Cooperative  
Agreements 

• Resources – Collaborative workgroups, funding 
 



What’s Next – Our Goals 

• Increased Process Efficiency and Workflow Improvement 
• Vital Event Reporting Timeliness and Data Quality 

Improvement  
• B22-0250 - Vital Records Modernization Act of 2017  
• Complete EDRS and EFDRS Upgrades 
• Informatics and Innovation 
• Technical Assistance and Training for Data Providers 
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