aaaaaaa

art o
T pnn?f rinat care

challes ncm comman informal ..
lead Lmnn-mn el rngerher allow i'J managemmernt o
Lu]dq 5
learnqse seit]ng unit 1i ifi useSOCI1 a]
Sharlng B 1o d e POIICY SpeCI 1C putt]ng En\,Olve
i ackgroun saifery activities
Siteaini. Imission  SdBvEspH
s - services = care
relax ap latest Sklllscaré idea organizing_siliccess
tllnvu, start quality tnud:dq AR bu‘}!ﬁlg'gvry bralnrelaxa\::ay
L 'tl|cklg?-mgibzllie --------- 1 _equ_‘ll;{j;%\( Sl ides ipatle“H:!: L3
povver W }'-.1(‘}1‘[ process: s . sense
........ group' F![(JII]( tes V\OTkt‘l‘-ﬁnanCIalf'E;‘:“ﬁe trustl]‘lVOlve ‘-;\.\vdl}')

=4 require sen:;\S.fi—:u.ll.u—ztlng - WEI e TALSEvi
: tQ gether concept acthltles g separae SO Al good

he 1;\‘\701'1(81'8}31017( S b A ]’_‘()CE} '''''''''''

develn Ty i relax
~research™ S Strat&gyiat. ‘health teadan
.;)b S skilks ﬁ‘?‘ﬁ - I ¢ helpb ::::: prOJ eCt goa}.&
.r:.!. ....... S uC C e S S ; ra]f,e] job “1(1—)]0]1 }r“l‘._[I (2 15;1-1111.6 1}6(}6{;;2’11}’ " social work 0 e Tdevelop al eﬁ'ort
k 1= o FOO EANE~ 7 m N FP &£ B uni ¥ allow
“’E LCti mental o0 JBELEN1S1O0 N AWAY L. ~~nember.®
ka aC ]‘CS*’* sroup ) - trust buslnesb g run
resp()nslble """y start safety age e .m_mm lslu, alth
e el e Irnanagemen

monc dynamic tac[]_cs JO Lllll(
part COTITNINIOTL 125k e e amwo . 1-_bumlmbp1 ‘Ovides
rl"ul gnals

h AT
SEe11Se comfortable benefits professionals mission department research

DC Department of Health
Center for Policy Planning and Evaluation
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DC Department of Health

Center for Policy Planning and Evaluation
Vital Records Division

15 DCVRD Staff

We assist customers with registration, modification, fulfillment
and search services. Additionally, we are responsible for
monitoring statutory, regulatory and contractual compliance;
electronic registration system help desk; vital statistics reporting;
and records management.

15K Birth, 6K Death Registrations Annually

The DCVRD collects birth and death data to generate vital
records. Additionally, the Division has registered more than 3000
domestic partnerships since 2002. The data are used for record
certifications, statistical analysis, reporting to

Federal partners and administrative purposes

(e.g., termination of social security benefits, etc.).

40K Annual Walk-in Customers

The DCVRD Fulfillment Center provides vital records services to
the public and Funeral Services Providers. Utilizing a Customer
Service Management System, staff manage customer order flow,
escalations and exception processing.

17K Annual Mail, Online, Phone Customers

The DCVRD Fulfillment Center processes vital records requests
submitted via alternate channels. We ship orders worldwide to
District birth registrants and other persons entitled to receive
birth and death certificates.

Electronic registration — birth (2009) and death (2004)

Domestic partnership registration



District of Columbia Vital Records Division
Roadmap to Quality and Process Improvement
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Recent Improvements in DC

 Death records*
— Submitted to DCVRD within 10 days of DOD

2015 48.3%
2016 50.3%

2017 YTD 55.7%

— DOD to Death Certification

2015 4.2
2016 4.1
2017 YTD 3.8

*7 largest reporting facilities only



Recent Improvements in DC

* Birth records*
— DOB to Medical Facility Complete

2015 8.6
2016 8.4
2017 YTD 7.4

— Submitted to DCVRD within 5 days of DOB

% within 5 Days

2016 28.1%
2017 YTD 43.0%

*7 largest reporting facilities only




Challenges and Solutions

Education — Communicating the Vital Records/Vital Statistics
Value Proposition
Federal Support — Mandates, Cooperative

Agreements
Resources — Collaborative workgroups, funding




What’s Next — Our Goals

Increased Process Efficiency and Workflow Improvement

Vital Event Reporting Timeliness and Data Quality
Improvement

B22-0250 - Vital Records Modernization Act of 2017
Complete EDRS and EFDRS Upgrades

Informatics and Innovation

Technical Assistance and Training for Data Providers
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