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Initiatives to Improve Business Processes 
• Supporting Emerging Technology

– Data integration software tools to maximize  information integration and data normalization 
– Artificial Intelligence – Cognitive Computing 
– Enterprise Data Mining 
– Data Analytics / Enhanced  Stakeholder Self Service Access Tools
– FHIR 
– Blockchain

• Pilot Programs – Industry Collaboration Efforts
– Electronic Attachment Collaborations Projects  Unsolicited and Solicited Models
– Prior Authorization 
– FHIR  Applications for Interoperability
– Blockchain Collaborative Partnerships
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