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Veterans Health Administration
o Largest integrated healthcare system in the US

o Sent and received over 80 million healthcare transactions in 2019

o VA’s internal Prior Authorization software was developed and 
ready to test in 2016



Anticipated Value of Proposed 
Operating Rule(s)
o Reduce administrative burden and provide better and faster care 
for patients



Anticipated Concerns about Proposed 
Operating Rule(s)
o Uncovering healthcare payers with which to test

o Administrative burden on UR staff

o Operating Rules does not mandate all UMOs to utilize the 278 
transaction
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