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AGENDA 
Administrative Simplification Enforcement Basics – 
• NSG’s Authority - What does NSG Enforce?
• How is it Enforced and What Entities can be Subject to a Compliance 

Review or Complaint Investigation? 
NSG Complaint Enforcement – 
• Intake – If True Would the Allegations Represent Noncompliance?
• The Investigation – What can a Complainant Expect? 
• Complaint Closure Rationale 
Trending Topics
• Impact of Guidance Letters 2022-03 and 04 on Enforcement 
• HIPAA Mandate to Conduct Transactions “as a Standard Transaction” 

Resources/Questions



HIPAA Enforcement Clarification
HIPAA Non-security/Privacy 
Enforcement By NSG
» Potential violations of rules for:

– Electronic transactions
– Operating rules
– Code sets
– Unique identifiers

» File a complaint through:
– Administrative Simplification 

Enforcement and Testing Tool 
(ASETT)

HIPAA Security/Privacy Enforcement 
By The Office For Civil Rights
» Potential violations of:

– Health information privacy rights
– Privacy, Security, or Breach 

Notifications Rules

» File a complaint through:
– OCR Complaint Portal
– Health Information Privacy 

Complaint Package
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https://asett.cms.gov/ASETT_HomePage
https://asett.cms.gov/ASETT_HomePage
https://asett.cms.gov/ASETT_HomePage
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/sites/default/files/on%20line%20version%20as%20of%204-2-19%20hip-complaint-form-10-31-19.pdf?language=es
https://www.hhs.gov/sites/default/files/on%20line%20version%20as%20of%204-2-19%20hip-complaint-form-10-31-19.pdf?language=es


3

How is it Enforced?
NSG enforces Administrative Simplification standards by:

» Responding to complaints about noncompliance

» Conducting proactive compliance reviews

Goals

» Reduce the burden on compliant entities who conduct 
transactions with trading partners that aren’t compliant

» Streamline billing and insurance-related functions, 
allowing providers and health plans to spend less time 
on these tasks



Who’s Covered?
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HIPAA-covered entities must comply with Administrative Simplification:

Health care 
providers that 

submit 
transactions 
electronically

Health 
plans

Clearinghouses



FAE: Filed Against Entity
CAP: Corrective Action Plan 

https://www.cms.gov/Regulations-and-Guidance/Administrative-Simplification/Enforcements/Downloads/ASComplaintProcessIG20190702.pdf
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Educational Materials

Enforcement and Compliance 
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https://www.cms.gov/regulations-and-guidance/administrative-simplification/enforcements


» You can also email questions, comments, and feedback to: 
AdministrativeSimplification@cms.gov. 

» All resources mentioned during this webinar are available on the Admin 
Simp website: go.cms.gov/AdminSimp. 
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Q&A

mailto:AdministrativeSimplification@cms.gov
https://www.cms.gov/regulations-guidance/administrative-simplification
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