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Who We Are 

 Global nonprofit association 
of health information (HI) 
professionals 

 Leading voice and authority 
on health information in the 
healthcare industry

 Our mission is to empower 
people to impact health
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Health Information Professionals
Data Quality coder, coding auditor, clinical documentation improvement 

specialist Revenue Cycle Management medical biller, revenue 

integrity specialist, director of revenue cycle management Privacy, Risk 
& Compliance privacy officer, release of information specialist, 

compliance officer, vice president or director of health information 

management Informatics clinical data specialist, health informatics 

specialist, clinical systems analyst Data Analytics health data analyst, 

chief data officer, clinical data manager Consumer Health 
Information patient navigator, patient service representative, 

community health worker, medical records clerk
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HI Professional’s Role in the Health System
• HI professiona ls a re often the first  line of hea lth da ta  

c rea tion a nd  m a na gem ent inc luding:
• Com piling, m a inta ining, a nd  protec ting m edica l 

records;
• Processing relea se of inform a tion, HIPAA right  of 

a ccess requests 
• Cla im s processing; a nd
• Inputt ing, m onitoring, a na lyzing da ta  for resea rch 

a nd  reporting, a m ong other key roles.
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AHIMA’s Role in Coding
• One of the designa ted  Coopera ting Pa rties for ICD-10  

Coding guida nce
• With CMS, Na tiona l Center for Hea lth Sta tist ic s, a nd  the 

Am erica n Hospita l Assoc ia tion
• Pa rtic ipa tion in a  va riety of coding usa ges a nd  

sta nda rd iza tion a c tivit ies in the US a nd  interna tiona lly
• Preem inent source of coding educa tion a nd  professiona l 

educa tion
• Sta nda rds of Ethica l Coding 
• Enga ged  in sta nda rds developm ent a nd  use for 

a dm inistra tive da ta
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Complex Compliance Environment
Privacy and 

Consent Laws
-HIPAA

-42 CFR Part 2
- Title X

Non-
HIPAA 
Data 
Laws

-FTC Act
-Health 
Breach 

Notification

State Laws
-Health related laws

-Comprehensive privacy 
laws (CA, CO, CT, UT, VA)

Data 
Exchange 

Laws
-Info. Blocking

- Promoting 
Interoperability

• HI professiona ls’ work com es into 
conta c t  with d ifferent  la ws from  
ASTP (form erly ONC), CMS, OCR, 
FTC, a nd  sta tes.

• One tra nsa c tion m a y touch m ult ip le 
la ws a nd  conflic t  a t  som e points.

• Crea tes cha llenges for priva cy a nd  
consent a s HI professiona ls m a y err 
on the side of denying or dela y 
requests to com ply with every la w.
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Shifting Landscape
• Da ta  is being excha nged m ore often in m ore wa ys tha n 

ever before. 
• The speed  a t  which da ta  m oves ha s c rea ted  a  com plex 

regula tory environm ent. 
• The a dvent of na tionwide excha nge p la tform s like TEFCA 

crea tes a  grea ter need  of certa inty of p riva cy/ consent 
rules. 

• Pa tients ha ve m ore a ccess to their da ta  tha n ever before in 
usea b le wa ys.

• Deploym ent of new tools a nd  technologies (E.g.--AI) ra ises 
a dditiona l p riva cy/ consent considera tions
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• 20 23 qua lita tive survey 
conduc ted  by L&M Policy 
Resea rch on inform a tion 
b locking im plem enta tion

• Dem onstra tes HI 
professiona ls’ va lue when 
na viga ting a nd  
opera tiona lizing new a nd  
com plex policy 
environm ents.

HI Professionals Work in a Complex 
Compliance Landscape

Key find ings—
• Cross-func tiona l groups 

c rit ica l for colla bora tion & 
opera tiona liza tion

• Need to ensure lea dership  
support  & governa nce

• Ongoing tra ining, 
com m unica tion & educa tion 
is c rit ica l

• HI professiona ls p la yed  
centra l role a s lea d  
colla bora tor.
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Improvements to HIPAA Are Needed
• Scope of hea lth inform a tion ha s expa nded .
• Increa sing num ber of consum er-fa c ing technologies, 

a pplica tions, p roduc ts, a nd  services not  covered  by 
HIPAA.

• With the expa nding world  of b ig da ta  a nd  da ta  
a na lytics, entit ies a re a m a ssing la rge da ta  sets from  
sources within a nd  beyond HIPAA.

• Pa tchwork of sta te a nd  federa l la ws governing hea lth 
inform a tion c rea tes d ifficult  com plia nce environm ent 
due to va ria b ility.
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Areas for Future Inquiry by NCVHS
• Enha nce understa nding of how HIPAA intera c ts with 

broa der priva cy la ws under considera tion.
• Determ ining the best  pa th forwa rd  for the protec tion of 

hea lth da ta  once it  lea ves a  HIPAA-governed  
environm ent. 

• Explore opportunities to coord ina te hea lth da ta  
excha nge oversight  a nd  enforcem ent.
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Questions?
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